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Problem with Collecting Data

Digital Information Created, Captured, Replicated Worldwide
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Nl t 0Os not |l nf or mat i
fail l ure. 0o
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-- Clay Shirky, Author
Hear Comes Everybody
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What Info Are You Trying to Net?

A News

A Trends

A Competitive data

A Customer feedback
A Partner/affiliate spin
A Prospect opinions
A Employee insights
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Nets vs. Lures
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What They Say About Themselves

£5
SN | financial
BusinessWire News releases, inancials,
A Berkshire Hathaway Company reCO rd ed an aIySt brlefl n gS

Keep an eye on SEC filings
of publicly-traded firms

Subscribe to corporate-
sponsored RSS feeds or blogs

Track new content on Web
pages without RSS feeds
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What the Media Is Saying

Smart Bl‘iEf Industry news via email
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B"SI“ESS“MES Regional business news via
digital subscription
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Citizen Journalists Rule!

133 million blog records indexed by Technorati since 2002
7.4 million blogs posted in last 120 days

1.5 million blogs posted in last 7 days

900,000 blog posts in 24 hours

76,000 blogs with Technorati Authority of 50+

Top 100 blogs by Technorati Authority

Technorati Authority is the number of
blogs linking to a website in the last six
months. The higher the number, the more

Authority the blog has.

Source: Technorati
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Citizen Journalists Rule!

15 Million members

Linkedm_ 35 Million members

facebook 200 Million accounts
Nillg‘ 800,000 Social networks created

www.ennect.com
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Track Web 2.0 Commentary

BlogPulse

LA
0-3'

Epinionscom

Wikis: Track changes. Find background
info, context, competitors.

RSS aggregator: Top web stories on
particular topics. Twitterati. Trends.

Technorati: Tracks ~21 million blogs.
Browse by topic.

BlogPulse: Trends, blogger profiles,
Conversation Tracker.

Epinions: consumer reviews.
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Follow Followers

Lexicon

flickr

Linked [[3}-

b«:ur'nr.lanyr

Monitor Fans & Groups. Search keywords.
Track /compare keyword use in posts.

Get RSS feeds on new images that
match your keywords.

Search for companies, people, keywords.
Monitor Groups. L | ©osnpanyBuzz
shows Twitter activity for your company.

Sort tweets by topics, keywords. Get
alerts. Search.
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Find Searchers

11§ compete

Google

AdWords

(W] Wordtracker

Go0ga

trends

mbs

See which websites get traffic for
which keywords.

Find keywords based on site content;
negative keywords.

ldentify keywords relevant to your
business. Free and paid.

Compare trends in search terms.

www.ennect.com



Ennect

Google Insights for Search

Interest over time
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Ask Directly

=y

Ennect Survey

2_7 zoomerang
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Ennect Sweeps

TurningFoint
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Who Should You Survey?

Depends on what you want to know!
A Prospects & customers

A Partners

A Influentials

A Employees who spend time with customers
| Sales, support, call center personnel
I Marketing: User group coordinators, PR
I Front desk personnel
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Duquesne SBDC & Ennect Survey
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